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ATIDAN

~ About Us

Atidan is a global IT firm since 2005 with
presence in North America, India, UK and
Singapore.

We specialize in Software Development,
Technical Support and Managed Services.
Atidan has delivered hundreds of customer
engagements successfully for large enterprises
across the world.

We deliver projects using agile methodology.
Our pillars of success are Technology,
Processes and People. Atidan commands high
employee retention.

Atidan is known to be responsive, sharp and
honest.

Offices

NEW YORK
PHILADELPHIA

UNITED KINGDOM



WHAT IS SO SPECIAL ABOUT ATIDS

= Atids team comprises of an enthusiastic, high-energy talent pool.

= QOur people are creative thinkers; people who embrace diversity and can meet the challenge of change
head-on

= They are experience on working on global projects for fortune 1000 clients such as Microsoft, Comcast,
Hearst etc.

= They have cleared Atidan’s stringent recruitment process, interviewed by software delivery and HR
experts. Typically 1 gets selected out of 100 applicants

= Microsoft certified/or other relevant certification
= Experienced in Agile project methodology
= Fach member is given high level of responsibilities including client communication and delivery ownership

= Each member of Atidan leadership team are from premier engineering and management universities have
over a decade of experience in offshore delivery, architecting software solutions



BENEFITS OF WORKING WITH ATIDAN
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Integrity, Collaboration, Accountability, Respect and Excellence are at the core of

everything we do at Atidan.
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Out-performance to drive business results is highly valued.
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We place a great deal of emphasis on energy, passion, integrity, and most

importantly on diversity - a key force that drives business growth across all levels.
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Every employee is given an opportunity to discover their career goals.

We invest in various training to make the employee professionally
competitive.

they are headed and aware of the focus and goals.
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A career progression path ensures that people at Atidan are assured of where

It’s our constant endeavor to craft and maintain an energetic environment at
our workplace.
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We focus on providing an exceptional work ambience which is a perfect blend

of a relaxed and goal oriented atmosphere
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Our vibrant culture is adaptable to the ever evolving workforce.
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LEADING EDGE TECHNOLOGIES
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AREAS OF EXPERTISE

Atidan team have a experienced\certified expert technical team which have delivered
more than 50 Cloud Infrastructure projects and provide production support.

Delivering expertise on

- Office 365 (Fast adoption)

- Microsoft Azure \ Hybrid Datacenter \ Migration (Fast adoption)
- Microsoft Intune = MDM & MAM

- Microsoft 365 (Windows 10 + O365 services + Teams + Security) (fast adoption)
- Exchange \ Hybrid Exchange

- Microsoft Identity Solutions (Fast adoption)

- Security Solution (Fast adoption)

- SharePoint 2016 \ Hybrid (Fast adoption)

- SQL Azure\ SQL clustering

- Infrastructure Fit-check

- Configuration Management using SCCM

- OneDrive for Business Migration

- Backups and High Availability

- PowerShell automation scripts

Datacenter
monitoring
and support

SQL Azure\
SQL Clustering

Cloud solution
Office 365
and Azure
Datacenter

SharePoint
and Hybrid
solutions

Identity and
Security
solutions

Exchange and
Hybrid
solutions




IT SUPPORT SERVICES

Desktop and Server Cloud, emails, Mobile INetwork, Overall Azure Datacenter
Management Infrastructure

e Intune implementation
for patch management
for desktop, servers

e Capacity Planning,
Infrastructure Roadmap
and Budget
Optimization

e Setting up monitoring
tools, ticketing systems

e Monitoring and
identification of Third
Party Product issues.
Escalation of issues to
Third Party Providers (if
authorized by
Customer)

e Proactive health

checkups and ongoing
maintenance routines

¢ Exchange Set up,
Troubleshooting and
Performance
Monitoring

¢ Cloud Monitoring,
Space Management,
Installations and
Security

e Mobile applications,
network Management

¢ Office 365 setup and
Management

¢ Email server (Exchange,
POP3, IMAP) migration
to office 365

e Federation service
setup (On premise and
Cloud) for single sign on

¢ Ad hoc requests and
Troubleshooting

e Security Audits and
Administration requests

e Backup, Migration and
Upgrade requests

e Disaster Recovery and
Disaster Prevention,
Drills, documentation

e Quality assurance and
testing

e Managed Firewall,
Router, VPN,
Virtualization
Assistance. Anti-Virus
Management

e Best Practices, FAQs
and User
Documentation

e Active Directory
Management

e Installation and training

e Project management

¢ Hybrid environment
e Site-to-Site VPN
® VNet-to-VNet VPN

across azure regions
and subscriptions

¢ Virtual Machines

e Setup Active directory
and ADFS on Azure

e Azure Storage
e Azure Backups



AWARDS AND ACCOMPLISHMENTS

= Microsoft GOLD Partner

N\
Microsoft Partner
Gold Application Integration
5old Business Intelligence
s0ld Digital Marketing
Gold Portals and Collaboration
5old Search

Business Intelligence

Content Management

Data Platform

Independent Software Vendor (ISV)
Mobility

Project and Portfolio Management
Software Development

Web Development

= High Tech

XBOX ONE

Amongst the first in India to build
gesture and voice based TV apps on X1

for Microsoft

Microsalt

SMB Cloud

» Cloud Champions

Atidan is in Microsoft’s Cloud Champions Club

= |In Apple's Hot list

Atidan was listed in Top 120 Apps in
the business category for 18 months

/s

Atidan was recognized by the Microsoft Small &

Medium Business Team for our work in the Cloud
at WPC 2015. We are preferred Microsoft

partners for SharePoint and Mobile

= Atidan apps: Sold in 50 countries
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ENVIRONMENT AT ATIDAN

» Excellent Pay scales

» Performance based Incentives

» Training & Certificate sponsorship on Latest Technologies
» 5 days a week

> Flexible timings

> Flat Structure — Minimal hierarchy

» Open and employee friendly environment and encouraging
iInnovation

» Referral Incentives



BENEFITS PRIOR JOINING
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SUBSIDIZED RELOCATION
ACCOMMODATION ALLOWANCE
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RELOCATION
ASSISTANCE



BENEFITS AFTER JOINING
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Pay Rise Rewards &
Recognition
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Subsidized Dinner _
Paid Leave
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Accident Policy Paid Sick Leave
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Certification
Sponsorship
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Social Security

0

GEM Rewards

Employee Referral
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Health Insurance Tea & Coffee



TEAM EVENTS ®







HANK YOU!
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